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Dear __________________________________,

Get ready to learn about customer service like you’ve never heard it discussed before!

In the What’s Your Pickle? training workshop you’ll be reacquainted with Bob Farrell, who learned the importance of giving away pickles to keep his customers happy and coming back. In this training, we join Bob on a cross-country journey to meet employees and managers who have put his customer service mantra – Give ‘em the Pickle – into action. 

During this training workshop you will:

· Meet Bob Farrell.

· Learn the importance of giving away pickles – small but meaningful things or actions that show customers they’re valued.

· Travel the country to hear from employees just like you about how they’re giving away customer service pickles.

· Identify pickles of our own to give away.

· Have opportunities to earn Pickle Bucks to spend in our Souvenir Shop.

· Have fun!

So, fasten your seat belt and get ready for a rollicking ride through customer service territory. The details are:

Date:
_______________________________________________
Time:
_______________________________________________
Location:
_______________________________________________
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